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@ SUPPORT

NEED HELP?
Open a Case

AUTODESK DESKTOP CONNECTOR PREVENTS
COMPLETION OF SIGN OUT

ISSUE:

Upon user signing off or shutting down the computer Autodesk Desktop Connector (DC)
prevents the completion of sign out. The DC takes some time to close, this is “as
designed” behavior.

Choosing “Sign out anyway” is not advisable, as it could disrupt any ongoing tasks in
the Autodesk Desktop Connector.

Closing 1 app and signing out

To go back and save your work. click Cancel and finish what you need to.

m Autodesk Desktop Connector

Saving state and shutting down...

Sign out anyway Cancel

PAGE 1|2


https://montana.servicenowservices.com/citizen?id=sc_cat_item&sys_id=13ac75551bc1091049e0ed3ce54bcb3d
https://montana.servicenowservices.com/citizen?id=sc_cat_item&sys_id=13ac75551bc1091049e0ed3ce54bcb3d
https://montana.servicenowservices.com/citizen?id=sc_cat_item&sys_id=13ac75551bc1091049e0ed3ce54bcb3d
https://montana.servicenowservices.com/citizen?id=sc_cat_item&sys_id=13ac75551bc1091049e0ed3ce54bcb3d

AUTODESK DESKTOP CONNECTOR PREVENTS COMPLETION OF SIGN OUT

SOLUTION:

To prevent this from happening, close the DC before logging off or shutting down the
computer. It's recommended to wait for the DC app to close.

PROCEDURE:

The DC is in the System Tray or on the Task Bar at the bottom right corner of the
screen.

Desktop
Connector

Right click on the DC from the system tray and choose Exit before logging off. Make it a
habit to close the DC before “Shut down or sign off”.
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