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NEED HELP?
Open a Case

64-BIT OFFICE UPGRADE — MICROSTATION AND
POWERGEOPAK WARNING

ISSUE:
Microsoft Visual Basic - Class not registered.

When launching MicroStation or PowerGEOPAK, a Microsoft Visual Basic warning is
encountered that indicates the class is not registered and tools from the MDT APPS and
Road Tools pulldown menus do not work.

Class not registered. | -
Looking for object with V8
CLSID:{C62A69F0-16DC-11CE-9E98-00AAD0574A4F} l
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64-BIT OFFICE UPGRADE — MICROSTATION AND POWERGEOPAK WARNING

SOLUTION:

An Administrator will need to run regsvr32 for DLL files C:\Windows\System32\fm20.dl|
and C:\Windows\SysWOWG64\fm20.dll to restore functionality. For MDT internal users,
please Open a Case for support with MDT Service Desk to have this resolved. For
partners external to MDT, contact your IT Administrator.
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